
REVISION: 2024

APPEALS PROCESS

Appeals

The CEO submits 
pentition to 

Executive committee

The Executive 
committee

makes decision

The CEO transmits 
the decision 

to the candidate

END

Received

Reject

Applicants 
/ Candidates

The Appeals Panel 
meeting

The candidate 
reapply additional 

document

The candidate 
submits additional 

document

The Executive 
committee

makes decision

The CEO transmits 
the decision 

to the candidate

Received

Reject

The CEO transmits 
the decision 

to the applications, etc.

The Advisory Board 
should consider for 
improvement to its 

practices and procedures

8 Weeks

2 Weeks

END



REVISION: 2024

COMPLAINTS PROCESS

 Complaints

The CEO submits 
pentition to 

Executive committee

The Executive 
committee

makes decisions

The CEO transmits 
the decision 

to the candidate

END

Received

Reject

Applicants 
/ Candidates

The Appeals Panel 
meeting

The candidate 
reapply additional 

document

The candidate 
submits additional 

document

The Appeals Panel
makes decision

The CEO transmits 
the decision 

to the candidate

Received

Reject

The CEO transmits 
the decision 

to the applications, etc.

The Advisory Board 
should consider for 
improvement to its 

practices and procedures

8 Weeks

2 Weeks

END

The CEO transmits 
the decision 

to the Advisory Board
withdrawal of

Certificate / Diploma


